
8 Tips How to Increase Positive 

Reviews for Tour Business

Make it as Easy as Possible for Customer to Post a Review

Send a Personalized Follow-Up with Post Trip Emails  

Offer Incentives to Post a Review or Organize a Contest  

Interact on Social Media and Share Reviews 

Provide the Best  Customer Service

Make Sure Your Checkout Process is Easy

Use the 8 tips steadily and you'll successfully  

INCREASE your POSITIVE REVIEWS!

Remain Professional

Refrain From Shortcuts – Like Fake Reviews

Send your customers a direct link to your profile page on 

major review sites or encouraging the customer to rate your 

company on Facebook.  

Sending your customers a thank you email is essential. 

 While thanking them this is an opportunity to ask them to 

review your tour company, whether it’s on platforms like 

TripAdvisor, or on your Facebook page. 

Give a discount coupon to all customers that took the time 

to rate your business on Facebook or complete a short survey 

after their visit. Encourage customers to submit a review to 

enter a contest to win a gift card or gift certificate. 

Follow up on comments posted on your Facebook page. And 

respond to reviews, especially the negative ones. This is an 

important element of great customer service. 

How your staff welcomes visitors as they settle in for their 

tour and activity, and how the customers feel when they 

leave your tour creates some of the most memorable 

interactions your customer has outside of the actual 

experience. 

When you use an online booking software to coordinate 

reservations online, you want to make sure customers are 

going through a seamless checkout process. 

Your reviews are something that needs to be managed and 

grown over time. It means you need to constantly pay 

attention. Make sure you respond to your most recent 

reviews. 

Learning how to handle negative reviews effectively can 

open up the door for more positive reviews. Customers will 

see that you go out of your way to rectify a seemingly 

difficult situation. 


